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E) PENGGANTIAN ALAT GANTI SISTEM PABX (NEC SV9100 PABX) atau yang setaraf 

Penukaran Kad Yang Rosak (NEC SV9100 PABX)

A GCD-8LCF - 8L Analog Line (SLT) Circuit Board with MW and CID Nos            2,321.00 

B GPZ-8LCF - 8L Analog Line (SLT) Expansion Circuit Board Nos            1,693.00 

C GCD-16DLCA - 16L Digital Line Circuit Board Nos            2,693.00 

D GCD-PRTA - ISDN Primary Interface Board (23B+D, 30B+D) Nos            4,914.00 

E GCD-4COTC-A - 4L Central Office Trunk Board (Loop-start) Nos            1,614.00 

F GPZ-4COTG-A - 4L Central Office Trunk Expansion Board (Loop-start) Nos            1,043.00 

G CHS2UG-EU - 2U Chassis (CHS2U) complete with Power Supply Unit Nos            3,636.00 

H GCD-CP20 - SV9100 CPU (without Main Software) Nos            5,657.00 

J GPZ-IPLE - VOIP goes on CD-CP10. Nos            4,186.00 

K SD-B2 OT - Memory expansion goes on CCPU (8GB) Nos            3,500.00 

L GPZ-BS20 - BUS Board for 1st Chassis Nos            1,279.00 

M GPZ-BS11 - BUS Board for 2nd, 3rd and 4th Chassis Nos               986.00 

N Back up Battery 12V 26AH (2 Unit ) - 1 Years Lifetime Nos               800.00 

NEC SV9100 – Digital Phone PABX

P DTK-12D-1P(BK) TEL - Digital Phone Set               680.00 

Q DTK-24D-1P(BK) TEL - Digital Phone Set               860.00 

R Plantronics Wired Headset - EncorePro HW510 + U10P Cable Headset Set               650.00 

S Plantronics Wireless Headset - CS541, Convertible, DECT Wireless headset complete with

Active noise canceling Set            1,800.00 

T ST-11 Single Line Phone (Black) - Single Line Phone Set                 60.00 

Penukaran Kad Yang Rosak (NEC MyCalls Call Centre)

U MyCalls Call Centre Bundle 10 Agents complete with:

1 x MyCalls Call Centre 10 Agent

1 x Agent Control

10 x MyCalls Agent Desktop

10 x Mycalls Desktop

1 x Wallboard Set          45,000.00 

V Industrial PC

complete with Windows 10 Pro 64-bit,4U19" Rack mount Industrial Chassis 

Industrial ATX Power supply 400W

Intel Core i7-7700 Processor, 

8GB DDR3 RAM, 

5 x PCI and 2 PCIe Expansion slots, 

8 USB2.0/ 3.0Port, 

2 x  4TB SATA HDD
Set          12,000.00 

W Standard Monitor complete with Keyboard & mouse Set            1,200.00 

X Xtend Voice Logger (16-port Analogue) Set          18,000.00 

Penukaran Kad Yang Rosak (NEC MyCalls Operator)

Y MyCalls Call Operator Software

- Support Phone book directory

- Support Dial from screen

- Support Busy Lamp Field (BLF) and customized action buttons

- Support 10 DSS page which is equivelant to 1,000 DSS keys

- Support Basic reporting module for al lOperator queue calls Set            6,000.00 

Z Standard PC for Operator Agent Set            4,000.00 

AA Standard Monitor complete with Keyboard & mouse Set            1,200.00 

Penukaran Kad Yang Rosak (SBC Gateway)

AB SBC Gateway (64 SIP Trunk Profiles) Set          25,000.00 

Penukaran Kad Yang Rosak (1KVA UPS)

AC 1KVA UPS Set            3,000.00 
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